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~ 0_! £, t/C'1. ~C'Z,Z r/ COO/- "4 
no ycTpaueHHIO HeJ].0CT3TK0B, BhlHBJICHHhlX B X0J].e HC33BHCHM0H ou.eHKH K3'1CCTB3 YCJI0BHH 0K333HHH ycJiyr 

MK)lOY AICaA .N'!! 476 ua nepH0A 2022- 2023 r.r. 

He.n.ocTaTKH, BbI5IBJieHHbie B HattMettoaattHe MeponpJ.uITH.H rro f1nattOBblH OrneTCTBeHHhIH CBe.n.ettH.H o xo.n:e peanH3aJ.J;HH 

X0lle He3aBHCHM0H oueHKM yc-rpatteHHlO He.U0CTaTK0B, cpoK HCil0JIHHTeJTb MeporrpH.HTH.H 

KaqecTBa y cJTOBHH 0Ka3aHH.H Bhl5IBJieHHhlX B xo.n.e He3aBHCHMOH peaJIH3aJ.J;HH ( C YKa3attHeM 

ycnyr oprattH3au;11ei1: oueHKH KaqecTBa ycJI0BHH 0Ka3aHH.H Meporrp11.HT11.H q>aMHJIHH, HMeHH, peaJIH30BaHHbie Mepbl q>aKTI.P.IeCK 

y cnyr oprattH3au;11ei1: QTqecTBa H 110 yCTpattettmo HH Cp0K 

.[{OJl)KHOCTH) Bhl5IBJieHHbIX peaJIH3aJ.J;H 

He.[{0CTaTK0B H 

I. OTKpb1TOCTh H Jl.0C'I)'nH0CTh u1-14>opM3lJ.HH 06 opraHH33U.HH HJIH O <l>eJJ.epaJibHOM yqpeiKJJ,eHHH MeJ].HK0-C0U.H3JlbH0H JKcnepTH3hl 

3Hal/,eHue no«a3ame.JUl 98 U3 100 

1.1 . CoorneTCTBHe TTo.n..n:ep:>1arnaTh aKTYaJihH0 CTh H TTo cTO.HHHO KpynaB.B. -

HH<i>OpMaJ.J;IDf 0 110JIH0TY HHq>OpMaJ.J;HH Ha CTeH.[{aX B 3aBe1lYJOrn:Hi1:, 

.[{e.H:TeJII, HOCTH II0MeI.UeHHH H Ha Oq>HUHaJihHOM lllHpoKoBa B.A. -

o6pa30BaTeJibHOH caiiTe MK.UOY .[{/ca.n: NQ 476 Ha CTap11rn:i1: B0CmnaTeJih 

opraHH3aJ.J;HH, pa3MerueHHOH rrpe)l(HeM ypoBHe, rryTeM 

Ha o6rn:e.[{OCTynHhIX o6ecrreqemrn Il0CT0.SIIIH0ro K0HTJ)0JI.H 

HH<pOpMaJ.J;HOHHblX pecypcax, H CB0eBpeMeHH0ro o6HOBJieHH.H 

ee co.[{ep)KattHIO H rrop.H1lKY HHcl>OpMaJ.J;HH. 

( q>OpMe ), ycTaH0BJieHHh™ 

3aKOHO,D.aTeJihHhTh1H H 

HHhTh1H HOpMaTHBHhTh1H 

rrpaB0BbThlH aKTaMH P<t>. 



1.2.HaJIH<rn:e Ha Pa.3MeCTHTh o6pameHHe K pO.D.HTe.JurM 51Hsapb KpynaB.B. -

O<pHUHaJihHOM CaMTe 0 HaJIH'IHH :meKTpOHHOro cepBHCa 2022 r . 3aBe.LJ.YIOru,Hi1, 

oprattH3auHH HH<pOpMauHH 0 .D,JUI BHeceHH}I npe.D,JIO)KeHHH (Ha lllHpoKosa B.A. -

.D,HCTaHUHOHHhIX cnoco6ax CaMTe ,[(OY' Ha HH<pOpMauHOHHOM CTapumH BOCITHTaTenh 

o6paTHOH CBR3H H CTeH.n,e ) . 

B3aHMO.D,eHCTBHR C 

no.rryqaTemrMH y cn yr 11 11x 

<pyttKUHOHHpOBaHHe: -

Ten ecpoHa;- 3neKTpOHHOH 

noqrh1; - 3neKTPOHHhIX 

cepBHCOB ( cpopMa .D,JUI 

no.n,a'Il:I 3neKrpOHHOro 

o6pameHHR, norryqeHHe 

KOHCYIThTauHH no 

OKa.3bIBaeMbIM ycnyraM, 

pa.3.n,err "Bonpoc-orneT"); -

TexHHqeCKOH B03MO)l(HOCTH 

Bhipa)l(eHHR nonyqaTemrMH 

o6pa.30BaTefilHhIX ycnyr 

MHeHHR O KaqeCTBe OKa.3aHH}I 

ycnyr. 

1.3. ,[(oITR no.rryqaTerrei1 IlpOHH<pOpMHpoBaTb pO.D,HTeneH 0 2022 - 2023 r. Kpyna B.B. -

o6pa.30BaTenhHhIX ycnyr, .n,eITTeITbHOCTH yqpe)K.D,eHHR Ha 3aBe.LJ.YIOllIHH, 

y.n,osrrernopeHHhIX O<pHUHaJihHOM CaMTe. I.llii:pOKOBa B.A. -

OTKphITOCThlO, ITOITHOTOH H CTapllIHH BOCTIHTaTeITb 

.D,OCTynHOCThlO HH<pOpMauHH 

0 .D,eRTeITbHOCTH 

opraHH3auHH, pa.3MeIIJ,eHHOH 

Ha HH<pOpMauHOHHhIX 

CTeH.n,ax, Ha CaHTe 



2.1. O6ecrreqem1e B 

opraHH3aI.Urn KOM<pOpTHbIX 

YCJIOBHH, B K0T0pbIX 

ocyIIIeCTBJUleTC5I 

o6pa30BaTeJibHM 

}le5ITeJibH0CTb: - HaJIH':IHe 

30Hbl 0T}lbIXa ( 0)1(H}laHI15I); -

HaJIH<rne I1 IT0llilTH0CTb 

ttaB11ra~11H BHYTPI1 

opratt113~1111; - HaJIHtIHe 11 

}l0CTyIIH0CTb ITHTbeB0H 

B0}lbI; - HaJII1.tIHe 11 

}l0CTyIIH0CTb 

catt11Tapttor11r11ett11qecKHx 

Il0MeIIIeHHH;-cattHTapHoe 

C0CT05IHHe IlOMeIIIeHI1.H 

oprattH3~HH 

2.2. ,UoJU1 rrony':IaTeneii 

o6pa30BaTeJibHbIX ycnyr, 

y }l0BJieTB0peHHbIX 

KOM<pOpTHOCTblO YCJIOBHH, B 

K0TOpbIX ocyrrieCTBJUleTC5I 

o6pa30BaTeJibHM 

}le5ITeJibH0CTb. 

II. KoMct,opTHOCTb ycJIOBHH npetJ.OCTaBJieHHH yCJiyr 

3na11enue noKll3ameJZR I 00 U3 I 00 

TTpo}lom1<aTb C03}laBaTb ycnoBH5I JlJUI I TTocT05IHHO 

oxpattbI H yKperrJieHH5I 3}l0p0Bb5I, 

oprattH3~I1I1 IlHTaHI15I 

B0CITHTaHHHK0 B: 

- co6mo}leHHe H0pM ITHTaHI15I I 00%; 
- ycHJieHHe K0HTP0JUI 3a Ka'leCTB0M 

IlHTaHH5I; 

- HCI10Jlb30BaHHe 

3}l0pOBbec6epenuoIIIHX TeXHOJlOrHH B 

o6pa30BaTeJ1bHOM rrpo~ecce. 

TTposo}lHTh K0HTP0Jib 3a catt11rnpttbIM 

C0CT05IHHeM Il0MellieHHH. 

Oprattl130BaTb pa6ory ITO pa3BHTHIO 

MaTepHaJibH0-TeXHH'leCK0H 6a3bl 

,UOY, B C00TBeTCTBHH C 

TPe60BaHIUIMH <I>fOC ,no. 
OprattH30BaTb 3aKyIIKH }lJUI 

o6oramettH5I pa3BHBaIOm;eii 

rrpe}lMeTHo-rrpocTPattCTBeHHOH 

cpeJlhL 

TTocT05IHHO 

Kpyna B.B. -

3aBeJlYIOIIIHH, 

lllHpoKoBa B.A. -

crnpurnii socrr11rnTeJ1b 

KpynaB.B. -

3aBeJlYIOIIIHH, 

illHpoKosa B.A. -

CTaplllHH B0CITHTaTeJlb 



III. ,LI.ocrynHOCTb yCJiyr JlJUI HHBaJIHJlOB 

3na'l.enue no1<a:iameJU1 46 U3 JOO 

3.1. O6opy.n;osattHe Ilpen:cTaBHTh B .[J:e11apntMeHT 2022 - 2023 r. Kpyna B. B.-
110MeUJ,eHHH oprattH3aUHH o6pa3oBaHID! M3pHH ropo.n;a 3aBeJzyIOII(HH 

C0UHaJihH0H ccpepbI H HoBOCH6HpCKa xo.n;anm:CTB0 0 

11p1rnerarow,eii K tteii He06XO.[{HMOCTH BhI.[{eJieHml 

TeppHT0pHH C yqeTOM .[{0110JIHHTeJihHhIX .n;ette)l(HbIX cpe.n;CTB 

.[{0CTYTIH0CTH JI.JUI HHBaJIH,D;0B Ha 11p1106peTett11e 

TeXHH'IeCKHX cpe,n;CTB a.n;anTauHH: 

Ta6JIO HH<pOpMauHOHHoe; 

3HaKH ,D;0CTynH0CTH B TI0MeI.I.J;eHHH; 

Ta6JIH'IKH, BhIK0IIJeHHhIMH peJlhe<pHO-

T0'Ie'IHblM IllpH<pTOM «Epaiimrn; 

K0HrpaCTHM 11p0THB0CK0Jlh3.HJ..UM 

110JI0Ca Ha KpaeBbie CTyneHH, 

TaKTHJlhH0-K0HTpaCTHbie YKa3aTeJIH 

11epen: JieCTHH'IHhIMH MaplliaMH, 

n:ayxcrop0HHHe 11opy-<-IHH Ha rnaBH0H 

BXO.UHOH JieCTHHUe; cpe.n;crna CB.H3H C 

11epC0HaJI0M; HH,D;yKUH0HI-lbie 

CHCTeMbl, JI.JUI mo.ueii HMeJOIUHX 

orpamfqeHH.H 110 cnyxy 

(11opTaTHBHhie); CBeTOBOH MMK. 

3.2.O6ec11e'IeHHe B Ilposecrn HHcrpyKTHp0BaHHe cettrn6po lliHpOKOBa B. A. -
oprattmauHH C0UHaJibHOH corpy,n;HHK0B 110 C011p0B0)K,[(eHHIO 2022 r., CTaplliHH B0Cl1HTaTem, 

ccpepbI ycJIOBHH HHBaJIH,D;0B B 110MeI.I.J;eHIDIX .HHBapb 

.U0CTynH0CTH, 1103B0JUIIOUJ,HX oprattH3auH11 H Ha 11pm1erarow,eii 2023 r . 

HHBaJIH,n;aM 11onyqan, ycnyrn TeppHT0pHH. 

Hapaatte C n:pyrHMH 

IlpoJIOHrHpOBaTE, opraHH3auH0HH0- asrycr Kpyna B. B. -
pac11op.H.[{HTeJibHJ:,Ie JI0KaJIJ:,Hbie 2022 r. 3ase.zzyiom1-111 



.UOKyMeHTb1 yqpe)K.[J,eHIUI O nop.si.,uKe 

0Ka3a.HIUI nOMOI.l.{H HHBaJIH,Ua.M H 

,upyrHM MaJIOM06HJ1bHbIM 

rpa)K.[J,a.H aM: 
- pa3pa.6ora.Tb nporpa.MM)' o6yqeHH.sJ. 

COTPY.UHHKOB; 

-npoBeCTH HHCTp)'KmpoBa.HHe 

cnel.UiaJIHCTOB no pa.6oTe c 

HHBaJIH..Ua.MH, CB.Sl3a.HHbIM11 C 

o6ecnetieHHe ,UOCTynHOCTH 061,eKTOB 

H ycnyr I(J1.SI HHBaJIH,UOB. 

ITponoHrnpoBaTh <p)'HKUH.OHaJibHbie aBrycT Kpyna B.B. -
(.uomKHOCTHbie) o6.si.:3a.HHOCTH 2022 r. 3a.Beizy10 W:H.H 

COTPY.llHHKOB MK.UOY JJ/c N2 476 rro 

o6ecneqemuo .uocryrrHOCTH 061,eKTa 

H ycnyr I(J1.SI HHBaJIH,UOB, 0Ka3a.HH.s!. HM 

Heo6XO)U1MOH ITOMOW:H, BHeCeHHe 

H3MeHeHHH B .UOJl)KHOCTHbie 

HHCTP)'KUHH. 

ConpOBO)K,Ua.Tb HHBaJIH.UOB, no Mepe .ue)KypHbTH BaxTep 

H.MeIO[UHX CTOHKHe HapyrneHH.SI o6paw:eHH.sJ. 

<p)'HKUH.H 3peHH..s!. H 

Ca.MOCTO.SITeJlbHOrO nepe.usmKeHH..s!. no 

TeppH.TOpHH yqpe)K.[J,eHH..SI. 

OKa3a.Tb co,ueHCTBHe HHBa.JlHJzy npH no Mepe ,Ue)KypHblH BaxTep 

BXO,Ue B 061,eKT H BbIXO,Ue H.3 Hero, o6paw:eHH.SI 

HH<pOpMHpOBa.Tb H.HBaJIH,Ua 0 

.uocryrrHbIX Maprnpyrax 

o6ruecTBeHHoro TpattcnopTa. 



IV. )I:o6po,teeJiaTe.ribHOCTb, Be,KJIHBOCTb pa60THHKOB opraHHJaUHH HJIH <t,e.LJ,epaJibHOro yqpe,K.LJ,eHHH Me.l).HKO-COUHaJibHOH 3KcnepTH3bl 

3ua'l.euue noKa:JameJtR 100 U3 100 

4. I .nollil IIOJI~aTeJidi TTOBhIIIIaTI, KBaJIH(pHKaJlHlO I nocTOSIHHO I IlhrpoKosa B. A. -
o6pa.30BaTeJlhHhIX ycnyr, ne.uaroroB (KypChl IIOBhIUieHHSI CTapUIHH BOCIIHTaTeJih 
y .UOBJiernopeHHhIX KBa.JIH<pHKailHH, arreCTaJlHSI, 

.uo6pO)KeJiaTem,HOCThlO, CaMOo6pa.30BfilfHe, B COOTBeTCTBHH C 

Be)KJIHBOCTblO pa60THHKOB ro.UOBhlM rrmll-!OM nOY). 

opraJIH3ailHH, TTpoBO)J)fTb pa6oTy no 

o6ecrre'IHBaIOIIIHX B3aHMO.Udi:CTBHIO ne.uaroros H 

ttenocpe.n:cTseHHoe OKa.3aHHe pO.UHTeJieH ITO sonpocaM BOCIIHTfilfHSI 

o6pa.3osaTeJihHOH ycnyrn H o6yqeHHSI BOCIIHTfilfHHKOB noy 

npH o6pameHHH s (neHb OTKphIThIX .UBepeH, 

opraHH3ailHIO. npose.ueHHe OTKphIThIX 

MeporrpHSITHH, npose.n:eHHe MaCTep-

KJiaCCOB Ha pO.UHTeJibCKHX 

co6paJIIUl:X,IIOIIOJIHeHHe 

HH<pOpMaJlJHf Ha nepCOHaJibHhIX 

crpaimu:ax ne.uaroros Ha 

O<pHU:Ha.JlhHOM CaHTe nOY). 

4.2.nollil IIOJI~aTeJieH OpraJIH30BaTh Meponp.llilTHSI no I TTOCTOSIHHO I W11p0Kosa B. A. -
o6pa.30BaTeJibHhIX ycnyr, o6ecneqeHHIO H C03.UaHHlO ycJIOBHH CTapamti BOCIIHTaTeJib 

y .U0BJiernopeHHhlX !lllil IICHXOJIOrnqecK0H 6e3orraCHOCTH 

.uo6po)KeJiaTeJlbHOCThlO, H KOMqJOprnocnr B noY (TpeHHHrn 

Be)KJIHB0CTblO pa60THHKOB !lllil rre.uaroros). 

opraJIH3ailHH. 

4.3. noJISI rronyqaTeJieH no.u.uep)KHBaTh 6narorrp0sirnhrn I nocTOSIHHO I WnpoKosa B. A. -
o6pa.30BaTeJihHhIX ycnyr, C0U:Ha.JlhHO-IICHX0JI0rHqecKHH CTapUIHH. B0CIIHTaTeJib 
y .UOBJieTBopeHHbIX KJIHMaT KOJIJieKTHBa, BH0CHTh B 

.uo6pO)KeJiaTeJibHOCThlO, II0BeCTKY co6paHHSI TPY.ll0B0ro 

Be)KJIHB0CThlO pa60THHKOB KOJIJieKTHBa B0rrpoc 0 ueHH0CTSIX H 

opraHH3aUHH rrpH npas11nax nose.n:eHHSI Ha pa6oqeM 



HCilOJib30BaJHIH 
_nHCTaJU{HOHHbIX ¢0pM 
B3fillMo,ueiicTBIDI. 

5.1 .)lomr nonyqaTeneii: 
o6pa30BaTeJII,HhIX ycnyr, 
KOTOpbie rOTOBhl 
peKOMeH,UOBaTh 
oprattH3fill.HJO 
po.ucrneHHHKaM H 
3HaKOMbIM. 

5.2 . .[{omr nony'-:laTeneii 
o6pa30BaTeJihHhIX ycnyr, 
Y.UOBJieTBopeHHbIX 
y.uo6CTBOM rpaqrnKa pa60Thl 
oprattH3au;HH. 

5.3. )lomr nony•rnTeneii: 
o6pa30BaTeJII,HbIX ycnyr, 
Y.UOBJieTBOpeHHhIX B u;eJIOM 
YCJIOBmIMH OKa3aHIDI 
o6pa30BaTeJihHhIX ycnyr B 
oprattH3aI.{HH 

HcnoJIHHTeJih: 
3ase;::,yromHi:i MK.UOY .u / 
Ten. 8 (383) 204 34 63 I 

MeCTe. 

V. YLJ.OBJICTBOpeHHOCTb yCJIOBHHMH OK333HHH YCJIYr 
31ta'le1tue noKa3ame.JlR 99 U3 100 

PeanH30BbIBaTI, nnatt MeponpmITHH 2022 - 2023 r. illHpOKOBa B. A . -
no B3fillMO,UeHCTBHIO C ceMb.SIMH CTapwHH BOCilHTaTeJII, 
BOCilHTaHHHKOB. 
Pa3MemaTh HH{pOpMfill.IDO 0 
.uej!TeJibHOCTH .UOY Ha O{pHI..{HaJibHOM 
caii:Te, HH{pOpMfill.HOHHbIX caHTaX 
ropo.ua. 

flposeCTH aHKeTHpOBaHHe cpe.uH AsrycT 2022 illHpOKOBa B. A . -
yqacTHHKOB o6pa30BaTeJibHbIX r. CTapurnii: BOCilHTaTeJih 
OTHOWeHHH C u;eJihJO onpe.ueneHHjl 
3anpoca no rpacpHKY pa6oThI 00. 

flonOJIHj!Th MaTepHaJihHO- flOCTOfiliHO Kpyna B.B. -
TeXHHY:ecKyJO 6a3y .UOY. 3ase.ll)'10mHii 

W , y 1 ~ , I B.B. Kpyna 
I "' " i 



COfJIACOBAHO 

HatiaJibHHK .u.errapnwettTa o6pa.3osaHIDI 
M3pHH ropo.u.a Hosoctt6ttpcKa 

3aMeCTITTeJTh HatiaJibHHKa .u.errapTaMeHTa -
Hatia.Jil>IDIK ynpasrreHIDI o6pa.30BaTeJil>HOli 

rroJIBTHKH H o6ecrretieHIDI o6pa.3osaTeJil>HOro 
rrpou:ecca .u.errapTaMeHTa o6pa.30BaHIDI M3pHH 
ropo.u.a HosocH6HpcKa 

HatiaJil>IDIK yrrpasrreHIDI o6ecrretieHIDI 
6IO)J.)KeTHOro npou:ecca, M0HITT0pHttra 
opramnan:HH IIHTaIDUI H pecypcttoro 
C0IIp0B0)K)J.eIDUI yqpe)K)J.eHHH B ccpepe 
o6pa.30BaIDUI M3pHH ropo.u.a Hosoctt6ttpcKa 

HatiaJil>HHK 0T)J.erra o6pa.30BaIDUI u:o 

J J ,,.-

J P.M.AxMeTrapees 

~-- E. IO. Kam;eHKO 

~ C. A. Ka.JaKoB 

If 0. A. Mmrniirrosa 


